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Personal Information

Date of birth: 1/1/1982

- Gender: Female

- Marital status: Married

- Nationality: Jordanian

- Address: Irbid-Jordan

- Email: munasalahat@yahoo.com

Education

1- July 2025: Ph.D. in Nursing - University of Jordan, with a GPA of 3.92/4 (98%).
The dissertation title was “Mediating Effects of Missed Nursing Care on the
Relationship between Nursing Teamwork and Patient Falls among Jordanian
Nurses”.

2-Nov 2020: Master degree in the specialty of Nursing services administration-
Jordan University of Science and Technology, Irbid- Jordan. GPA 3.96/4.2 (94.34 %)
and rating Excellent. The thesis title was “Quality of Nursing Work Life, Job
Satisfaction, and Intent to Leave among Jordanian Nurses”.

3- June 2012/2013: Bachelor degree in nursing —Irbid National University with GPA
93.9 % and rating Excellent (first on graduates).

4-August 2002: Diploma of Anesthesia and Resuscitation-Rufaida Al-aslamia
Collage (81.6%).

5- July 2000: Secondary school certificate (Tawjihi) Amman —Jordan.

Training & Certifications

1- Participating in a Health Care Quality Practitioner diploma (HCQP) for one year
from the Health Care Accreditation Council (HCAC), 2025.

2- Certificated as (Certified Professional in Healthcare Quality CPHQ) 2016 and
updated in 2018.

3- Certified as clinical instructor (TOT) from applied science private university
2017.

4- Completed the requirements of diploma in Risk management and patient
safety, 2022.

5- BLS Instructor (basic life support - CPR) from Saudi heart association 2003
in affiliation with the American Heart Association




*1 trained more than half of nursing staff and other employees in Al Yarmouk
Hospital to preparing the hospital to be accredited by the HCAC (health care
accreditation council) from 2015 till now, and we achieved success three times.

5- I received the first goal of national goals 2014/2015 (improving the management
of bed sores) and I gave lecture for the employee.

6- I worked as a lecturer in a number of workshops such as; (BLS, Bed sores,
communications skills, prevention of sun stroke, infection prevention, ACLS, PALS,
Risk management and patient safety)

7-Jordanian nursing council awarded me appreciation certificate and shield for
academic excellence from Princess Muna Al-Hussein.

8- The fourth international nursing conference /2013 by the Jordanian nursing
council (the tipping point: creative solutions to health and nursing challenges).

9- Certified in many internal training courses in Al- Yarmouk hospital such as
(nursing process, infection prevention, management of blood and blood components,
medical errors, secure environment koruna, the patient axis sponsorship, preparing
and administration of drugs, PALS, ACLS, NALS, violence....).

Experiences

K/

¢ Oct 2025 Assistant Professor at Jadara University.

s Dec 2021- Sep 2025: as a head of quality unit in AL Yarmouk Governmental
Hospital.

¢ Nov 2015 - Nov 2021: as a quality coordinator in quality unit, in addition as a

registered nurse in operating rooms, also I working in a continuous education unit

as an educator practitioner in continuing educational program for all the health

care providers regarding clinical practice guideline, scientific clinical training

courses, and as BLS instructor. Also, Rapporteur of (the Morbidity and Mortality

Committee, quality improving committee, governance and leadership committee,

and preparing and development policies committee) and as a member of many

hospital committees. Furthermore, I am working as a Risk manager since 2017.

Dec 2013- Oct 2015: 1 worked as a registered nurse in operating and recovery
rooms.

Jun 2012-Dec 2013: as Anesthesia Technician in Al-Yarmouk Hospital.

Oct 2003-Aug 2008: as Anesthesia Technician in king Fahad Medical City in
Saudi Arabia.

Feb 2003- Jul 2003: as Anesthesia Technician in shmaisani hospital in
Amman.




General Skills

¢ Excellent computer & printing skills & preparing power point presentations
and brochures.

¢ Excellent in use data show.

¢ Qualified in communicating & coordinating the teams. I worked as a leader
"senior" in maternity hospital in king Fahad Medical City in Saudi Arabia.

¢ Processing capability & advertising &invite attendees to workshops.

¢ Nice hand writing " I am writing certificates attend courses and workshops "

¢ Ability to use tools, techniques in the right way.

% Excellent in drawing and swimming.
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